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OJOBPABAM:

BbLTPELITHH IIPABIJIA
3A PABOTA C KOMITIOTBPHATA CPEJIA HA TOTPEFATEJHTE B
MHHHMCTEPCTBOTO HA TPAHCITOPTA,
HHOOPMAIIMOHHHUTE TEXHOJOI'HA U CHOBIEHUSATA
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Pazpnen I
OBIIHA ITOJIOXKEHUSA

Yn. 1.(1) Tesn upasuna ompenendr npasara, 3aJbJDKEHHATA M OTTOBOPHOCTHTE Ha
noTpebUTENUTE HA KOMIIIOTBPHA MpeEXa Ha MHHHCTepCTBOTO Ha TpchnopTa, uHpOpMaLIOHHITE
TEXHOJIOTHH H ChODILEHHATA (MTI/ITC)

(2) IorpebuTenH Ha KOMIIOTHPHA Mpexa Ha MTHUTC ca BCHYKH CTYXHTEMM 10 cliyXe6Ho
HIH TPYAOBO IIpaBOOTHOLIGHHE W JIHIIATa, pa60'reum no npoext keM MTHUTC, nonssampu
KOMITIOTBPHE pecypci Ha MTHUTC.

Pazgen I1
IIPABA HA .IIOTPEBHT.EJ[[/I_TE

Yn. 2. Beekn motpeGuTen monsea B cBoATa paboTa CHCTEMHHUS H npm]ox(eﬂ codryep,
nocouex B lpunoxenne Ne 1.

Ya. 3.(1) 3a Bceku cnyxmuTen no ciyxeGHO WM TPYAOBO NpaBooTHowerue B MTUTC ce
Cb31aBa "aKayHT" (BaNMAHO MOTPEGHMTENCKO MME M Napoiia), OCHIYPABALL My HACHTHMKALHA M
IBJIEH JOCTBI A0 JIOKATHUTE KOMMOTBPHH PECYPCH M CBOTBETHATA HacT OT MPEXOBHTE PECYPCH Ha
MTHUTC.

(2) 3a mauara, paﬁcrremu M0 [IPYT aHTAXMMEHT WK npoexT Kb MTHTC, B zaBucHmocT oT
HEOGXOMMMOCTUTE C€ Cb3JIABAT MEPCOHANM3MPAHH aKAaYHTH WNM aKayHTH 3a obLWO nomaspase, ¢
BAIHMIHOCT CPOKA Ha NPOCKTA MAH aHra)KHMEHTa. '

(3) HauunsT 3a cp3fasane Ha NOTpeGHTENCKUTE MMEHA € ONMUCaH B ,TIpaBHia 3a Ch3aBaHe U
YMpaBJICHHE Ha NOTPEOUTENCKH HMEHa 1 raponu”, cbrinacko Hpnaoxenne Ne 2

(4) Tlotpebutenat nony4asa mMOTPeGUTENCKOTO HME ¥ NApOaTa B 3aMe4aTaH [UMK CpELLy
nofnuc B pupekims "Uudopmaunonno obermyxpaxe”.

s, 4. (1) 3a Bceku cnyxurten B MTHTC ce ch3zaBa enelc'rponen aapec (e-mail).

(2) 32 nuuara, pabotem mo nmpoext kM MTHTC, B 3aBHCHMOCT OT Hcoﬁxo,unmocmTe ce
CH3[aBa €IEKTPOHEH ajpec, CbodpasHo 4n.3, an, 2,

(3) llpu npekpataRaHe Ha cnyxeGHOTO WM TPYAOBOTO MpaBOOTHOLIEHKHe KbM MTHUTC Ha
noTpefuTes eNEKTPOHHHAT afipec, Ch3AafeH o a.l ce 3ana3sa 3a cpoK He MO-ABIBL OT 3 Mecena.

(4) Ciyxuten, KOHTO NpeAOCTaBA MBAKO NpaBo (Ch3aBaHe, PEAAKTHPAHE, U3TPHBAHE,
YeTeHe) 32 MofI3BaHe Ha cayxeGHus cu e-mail, kanennapa cu 8 Outlook win u aBete Ha Apyr
CIIyXuTes, Tpa0Ba Aa MONBLAKY ,, Y I0CTOBEPEHHE™ IO obpasell NyOIMKYBaH Ha BLTPEIIHHAA CAliT Ha
MHMHMCTEPCTBOTO B pazaen ,,O6pasiu Ha JOKYMEHTH”

Un. 5. Beexn notpeGuten nonspa ciyxe6HH GainoBH MallKK Ha MPEXOBHS ChPRBP, KOHTO
NEPUOANYHO C€ aApXMBMpAT OT CHCTEMHMA agMuHHCTparop. Creud(UuHHTE OrpaHMuCHHA 34
[0N38aHE Ha TE3M MANKH ca onucaHH B ,,[IpaBuna 3a pasnpenensse, Noi13BaHe ¥ AAMUHHCTPHpaHe Ha
AnckoBOTO NpocTpaHcTo Ha MTUTC”, cyrnacuo Ipunoxenne Ne 3.

as1. 1. Beeku norpe6uTen nMa NpaBo Ha AOCTHI 10 KOMIIOTBPHH PECYPCH K ycTpodicTea 3a
o0LI0 MoN3BaHe, ChOOPA3HO  M3MCKBAHMATA K cnyxceﬁnm‘e 3am:nxceunﬂ Ha JNBXHOCTHATZ MY
xapam*epncmxa. :
" an. 2 Tlorpebutensar nonydasa KBaTHQHUMPaH €NEKTPOHEH MOANMC CPeIly NOANHC B
Aupexuus "HrdopmanmonHo obcnyxeaHe", mpu YCIOBMe, ue MMa M3hafeH cep‘mfpnxa'r 3a
KBANTHHLHMPAH eNeKTPOHEH NOITHC,

Ya. 6. Beexu motpeGuTen MMa NMpaBo Ha JOCTBN A0 OGMUMANHHS ENEKTPOHEH MOPTAN
' 2




(MuTeprer nopran) va MTHUTC npH u3MbjiHEHHE Ha MPHCHILKTE MY cmyxkeOHH 3aBKCHHA,
cerimaceo ,JIpasuna 3a paGoTa ¢ €NeKTPOHHHMA MOpTai, caifTa 3a HE3pAIM M BETPCLIHHA CAHT Ha

MuRHCTEPCTBOTO Ha TparcnopTa”, lipnaokenne Ne 4.

Y. 7. Beceku noTpeSuTen uMa MpaBo Ha AocTen jio BhTpemnHaTta (MHTpaner) cTpannua Ha

" MTUTC, cwrnacho ,JIpaBuia 3a paGoTa ¢ eNEKTPOHHEA NOPTAN, caifTa 3a HE3PAIM H BBTPEHIHHA
cafit Ha MHHHCTEpCTBOTO Ha TpaHcnopTa”, llpunoxenne Ne 4.

 Yp, 8. 32 BCHYKH BB3HHKHAJIH BBIPOCH BB BPb3Ka C M3I0N3BAHETO HA KOMMIOTHPHATA
TEXHUKA M W3MON3BaHMA codryep norpeburenst ce ofpuma KbM Aupexums ,HHGopmanHoHHO
o6cmyxBane” Ha Ten. 848 win Ha email: helpdesk@mititc.government.bg

Paznen 11
3ANBDKEHHS HA TIOTPEBUTEJIMTE

Yn. 9. Beexn notpebuten.e ANbKEH Ja MOA3BA TOBEPEHHTE MY YCTPOKCTBA ¢ TpHXKaTa Ha
no6bp CTOMAHHH M Jia CTIa3Ba CJICAHUTE NPaBUIIa 32 EKCIUIOATaLHA:

1. fla He npemecTBa YCTPOHCTBA OT ONpeJeNicHHTe UM MecTa Oe3 fa e YBEIOMUIT AUPEKLMA
~AHjopmauuoHHo obcayxBaHe”; ’

2. ¢ LT NPABHITHO OXJIAKAAHE Ha YCTPONCTBATA, B 6J‘[H300T J10 YCTPOHCTBaTa M BBPXY TAX Jia
He MOCTaBA KHUMH, XapTHA, IPEXH K JAPYTH BEILH;

3. 1a He AOMycKa NoNajaHe Ha YYXAH Tena U TeYHOCTH B yCTpoiicTeara.lIpy BE3HMKBaHE Ha
HHUMAEHT HMNY TOBpea, MOTPeCHTENAT. BEHAra H3KIIOMBA YCTPOMCTBOTO OT €SKTPHUECKOTO

3aXpaHBaHe, yBeIOMsABa He3aGaBHo mupexuna ,HbopmaunonHo ofcnyxkBaHe” Ha Ten.848 um Ha

email helpdesk@mtitc.government.bg.u cBos ppKOBOLHTEI;

5. I1a He JIOTTycKa TIperbBaHe, ObBaHe W CThIBaHe BhPXY CBBpP3BAILHTE Kabenn;
6. TIpi BB3HHMKBaHe Ha mpoGneM, 6e3 Ja mpaBH KaKbBTO H Jia OHJIO ONHT 32 OTCTPaHABAHETO
My, Ra HHJopmHpa mupekums HHbopMaimoHHo obcnyxsane” Ha Ten. 848 wim Ha anpec

'helpdesk@mtitc.govemment.bg;

7. 33 OTCTpaHsBaHe HA Bb3HUKHANM MpobieMy, AHArHOCTHKA M NOAAPLIKKA Ha CHCTEMHTE J1a
OKa3Ba ChLACHCTBME Ha CHCTEMHHA AaJMHWHHCTPAaTOp H CHELUKHAIMCTHTE 10 MOJIPBKKAa Ha
KOMOKTLpHATa  TeXHMKa OT Jupekuus “HHdopmanuosHo ofcnyxBaHe”, BK/IOMHTENHO C
OCHTYpABaHE Ha PHU3MYECKH K OTAANCYeH AOCTHIl 10 KOMITIOTBPA CH C BCHYKH HEOGXOAUMH MapoIH
(C H3KIOYEHHE Ha CITy4anTe, KOTATO TOBA Ca NApOIIH Ha IMPEKTOPHH C OTPaHIYeH JOCTHII);

8. Na He oOrpaHKM4YaBa [0 HHKaKbB HauWH paboTaTa Ha KOPHOpaTHBHMA codTyep 3a

yIpaBjcHWEe Ha C.ll}Dl(CﬁHHTe TMEPCOHAJIHK  KOMIIKOTPH H HaCTPOHKHTe Ha HHCTaJIHpaHaTa

AHTHBHPYCHA 3alLUTa;

9. B 06XONHHA JTUCT NP NpEKpaTABaHE Ha CYxeOCHOTO HITH TPYAOBOTO CH npaaoomomeuue
¢ MTHUTC, ocBeH NOANHC Ha MATepHaiHO OTroBopHo mauue 3a Texuukara B MTHUTC,
YAOCTOBEPABALLO, Y€ MPENOCTABEHATA MY TEXHHKa € BBPHATA M3LAJNO M B IbJHA M3NPaBHOCT, Aa
NONyYH W TIOANKC HAa MPEKUA CU PHKOBOIMTEN, KOWTO Aa yJOCTOBEpABA, Y€ € NpHeTa ciyxeGHaTa
HHGOpMALHA B EAEKTPOHEH BUA (BKII. (aiIOBH MAapoK), ¢ KOATO € paboTi NOTpeGHTENsT.

Yn, 10. Beexn moTpeGuTeN HM3NOM3BA CAMO CBOETO MOTPEOHTENCKO MME H JIMYHA mapona.
Iapona, cTaHana M3BECTHa Ha APYro HEOTOPH3WPAHO JIMUE, TpalBa [a ce CMCHM He3abaBHO.
OTroBOPHOCT 32 CMAHATA Ha TIApONaTa HOCH H3LANO noTpeGuTenar. JIvunara naposia ce cb3/asa H
TMpOMEHA 4pe3 €JHOBPEMEHHOTO HATHCKaHE Ha KinaBHIIHaTa xomOuHaums Ctrl + Alt + Delete n
n3Gupane Ha Change password, kbJ€TO ce 3aJaBa HOBaTa napoa.

Y, 11. Beekn notpeburen € OTTOBOPEH 3a ACHCTBMATA, H3BBPIIEHH B KOMAIOTHPHA MPEXa
Ha MTUTC c nerosotoe norpeﬁu’rencxo HM€ H Tapojia, KOraTo TOBa ¢€ AbLJ/LKH HA HEBHMMAHHME OT
HErOBa CTpaHa:

Y. 12. [loTpe6uTEAT HAMA NIPABO;

§
!
:
£
{
i
i
5
i
K
i

i3
i
£

ek R AT IR 1t

g o e o A S S T A R AT



i
£
i

o

5

1. na oTBaps U NpoMeHs KOHPHUIypaUMHTe Ha KOMIIOTHPA, MORUTOPA U APYTHTE YCTPOIICTBa,
Jla M3KMO4YBa CBBpP3BalIMTE KalenM NpH NpEKbCcBaHE Ha paboTHHA MpOLIEC, BKJIIOYMTENHO IpH
NpeACTOALIO MPEMECTBAHE Ha ApYro paboTHO MACTO MIH MPH TNpeKpaTABaHe Ha CilyxeGHOTO WM
TPynoBOTO cH mnpaBooTHomeHue ¢ MTHTC. [Hupekuus “Undopmaumonno obcnyxpane”
npeAnpHeMa HeOOXOAUMHTE ACHCTBHA 3a U3BBPIUBAHE HA MPOMAHATA CJIEX KaTO MOTPEOHTENAT MK
HeroB MpAK pbkopoauTten e yseaomun aupexiwa “Hudopmauuonno obcnyxsane” Ha Ten. 848 win
Ha anpec helpdesk@mtitc.governmentbg 3a mnpeacrosmure npoMend. HopManHust cpok 3a
NpeaU3BECTHE € 24 Yaca; . 7

2. na npomeHs Hactpoiikute B xapayepuds SETUP wa kommotbpa (BIOS), cucremunTe
HaCTpOHKM Ha OnepaluMoHHaTa CHCTeMa, NoTpebuTenckus uHTepdelic M KoHbHUrypauuata Ha
KOMMIOTbpa 0€3 chrilacHeTo Ha CHCTeMHMA aaMuHucTpatop Ha MTHUTC. Toea ce orHaca M 3a
nocTaBsHeTo Ha mapoau B xapayepuus SETUP (BIOS) Ha KOMMIOTHbpa, KaKTo ¥ BCHYKO APYTO,
KoeTo OM MOrnmo fAa OrpaHHYM ACHCTBHATA HA anmnnnc*rpampa B cly4adl ‘Ha OTCBHCTBHE Ha
norpeburens;

3. N2 MHCTANMpa HJIH [03BOJABA Ha ApYTO IIALE HHCTAIHPAHETO Ha cOPTyep H Xapayep Ha
KOMIMOTHpa 6€3 ChITIACMETO HA CHCTEMHMS a/IMUHUCTPATOP;

4. 1a U3MOM3Ba NPEAOCTABEHHA My KOMNIOTHP O€3 KOPEKTHO BhBEAEHA JIMYHa TIapona;

5. aa npenocTaBg Ha JpYro JHLE CBOETO NOTPEOHTENCKO HMe K Napona;

6. na mnpaBM WIM TOANOMAara ONHTH 3a HEOTOPHIUPAH JOCTBI JO MPEXOBH DPECypcH,
uedopMaLs U 6asn AaHHH, KOMIIOTPH M IpYrH yctpo#icTBa -Ha MTHUTC wnu Apyru 3BeHa Ha

 ALpXKaBHATa AJMHHHCTpPaUMA (M3M0J3BAHE HAa 4UYXA0 noTpebuTencko HUMe/mapona), (u3M4ecKH

JOCTBI A0 KOMIOTBP, Ha KOHTO B MOMEHTA € OTOPM3HpaH APYr MOTPeOHTEN; 3/MI0HaMEepEeHO

BB3M10JI3BaHE  OT C'meCTBYBall[H NPOMYCKH B ONCpPallHOHHHTE CHCTEMH, MNPOTOKOIHTE WIH

npuioXKAHA codTyep, AO3BONABALIN HEOTOPU3MpaH AOCTBH, KAaKTO W 4pe3 APYrd CpeAcTEa
noxsaTH. [ToTpeGHTENAT € JNBKEH Aa yBeOOMM BenHara jA-a “HMudopmaunonno oGciyxpane” Ha
ten. 848 wumum Ha aapec helpdesk@mt.government.bg 3a 3alenssan HEOTOPHM3MPaH JOCTEHIIL
HATMYUETO HA BB3MOXHOCT 3A HEOTOPHU3UPAH JIOCTHII HE OITPABJIABA
OIIMTUTE 3A TAKBB.

. 13, HoTpeOuTenar € 3anbiDkeH MNpH . HANMycKaHe Ha paGOTHOTO MACTO fa 3aKIIOYBa
KOMIIIOTBpPa CH C CAHOBPEMEHHO HaTHCKaHe Ha wiapuwmmnte Ctrl+Alt+Del u cneg Tosa - "Lock
Computer".

Yn. 14. Ipu HecnaspaHe Ha 3a[bIKEHMATAa H npasunata 3a pa6oTa ¢ KOMMOTHpPHATA

CHCTEMA, TOCOYEHM B Te3H BBTPELIHM MpaBuUia, MOTPEGHTENIT HOCH JMCLMIIMHADHA M JAPYra
OTFOBOPHOCT B CHOTBETCTBHE ¢ ACHCTBALLIOTO 3aKOHOAATENCTRO.

Yn. 15. IMoTpebuTenaT e UTbXKeH Aa crna3ea OCHOBHHTE MpaBHAa 3a Mo/I3BaHe Ha MHTepHeT B
KoMmoTbpHaTa cpeita Ha MTHUTC, nocouenn B [Ipuioxenne Ne 5.

SAKJIIOMHMTEJIHA PA3IIOPE/IBA

[Maparpad eauucTBeH. BbIpeumwte npaBuna ce wW3gaBaT Ha OCHOBaHME 4. 66 oOT

YcrpoiicTseHns NpaBHIHMK Ha MHHHCTEPCTBOTO Ha Frpaﬂcnopa , HH(OPMALIMOHHHUTE TEXHONOT UK U
cboOennaTa M OTMEHAT DBpTpemnute npaBuna 3a paGoTa ¢ KOMOWTbLpPHATA cpeja Ha
noTpeOUTEANTE HA MEHECTEPCTBOTO Ha TPAHCIOPTA, YTB'BpLICHH cec 3anosen Ne per. Ne BII-4 or
23.03. 2009 r.Ha MP[HHCT'bpa Ha TPAHCTIOPTA.

e e <2 T

Harotemi: I‘pnma I'enon - }Iupexmop na dupexyua ,, Hughopmayuonro obenyxnceane  —

Crrnacysauo c: Kpacumupa Crosnosa — Jupexmop na oupexyi




TIpnaoxenne Ne 1
KBM 4.1, 2 :

Copryep, HHCTAIHPAH HA BCCKHN NEPCOHATAEH KOMNOTHP, BKJAIOYEH B KOMIIIOTLPHATA
‘cpena Ha MAHHCTEPCTBOTO HA TPAHCHOPTA, HHPOPMADHOHHHATE TEXHOJIOIHH H ¢HOOIEHNATA

1. Onepauuonna cuctema: MS Windows XP/ MS Windows 7
2. Oduc-naker MS Office 2003/ MS Office 2010
3. [porpama 3a usnoctHa 3amta F-Secure Client Security.
4. lIBycTpaneH aHrimulicko-6barapeky pedHuk: SA Dictionary.
5. Codtyep 3a BU3yanu3upaHe Ha JOKYMeHTH BbB opMat pdf: Acrobat Reader. ;
6. UnTepHer - 6pay3np: Internet Explorer.
7. IIpaBHo-uH(popMannorHd cucteMu: AITHC u CUEJIA
8. ApxuBupama nporpamMa WinRAR/7-ZIP
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MHHHCTEPCTBOTO HAa TRAHCMOpTa pasfoyiara ¢ orpaHH4eH Opol JTHUEH3H 3a CleXHus
npuaoxeH codTyep:
: 1. Adobe PhotoShop
2. Adobe Acrobat 10 Prefessional
3. Abby Fine Reader 11 Corporate Edition
4. MSVisio
5. MS Project
6. CepTudHKaTH 3a EJICKTPOHEH MOJTINC ‘ !

PR

3abenexcra: TocoyeHusT copTyep Moke Ja 6blie MPOMEHAH B CHOTBETCTBHE ¢ HANUYHHTE t
HOBH BEPCHHM H HOBH HEOOXOIUMOCTH. -
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Hpuaoxenne Ne 2
KbM 4. 3, 1. 3
Ipasnaa 3a cb31aBaHE H yNpPaBeHYE HA NOTPeGHTECKH AMEHA U TTIAPOJIH

1. Cb3aaBaHe Ha DOTPEOHTE/ICKO HME H napojla HA HOB CJIYKHTE
1.1. TIpn HasHauaBaHe Ha HOB CNY)XHTEN B agMuHucTpauusta Ha MTHTC, aupekuus

- ,,Hosemkn pecypcu” wsmpama email Ha aupexuus ,JHpopMmanuonHo obCoyKBane”, Ha anpec

helpdesk@mtitc.government.bg, kato monasa HHQOpMAUKs 3a TPHUTE HMEHAa HA CaykHTelns (Ha
OBArapCKH €3MK H NATHHHMLEA CTIOPEN TMYHATA MY KapTa) H ANBXKHOCTTS, Ha KOATO Ce HasHauapa. Bu3

OCHOBA Ha Te3W JAaHHM Ce Ch3faBa ,aKayHT” (MoTpebuTencko uMe M naposa), Toil ocurypsasa Ha
CIyXHUTENs JOCTHIN A0 HeoOXOAHMHUTE 3a paboTaTa My JIOKaJHH M MPEKOBH PECYpCH. :

1.2. Tlotpe6uTenckoTo uMe e ChUETaHHE OT NATHHCKH OYKBH, BKIIIOYBALLO: MbpBaTa GyKBa Ha
MWMETO ¥ M31An0 HInucaHata gamunus Ha motpeGurens. Ilpu noTpeGureny ¢ eqHaKBY MMEHa H
¢amunuu, NOTpeGUTENCKOTO HME CE ChCTaBd M € H00aBAHETO Ha NMbpBaTa OyKBa OT Npe3nMETO.
[ThpBoHayaHaTa napona e clayyaiHo reHepHpaHa KOMOHMHALIUA OT 6 CUMBOTIA. '

1.3. IToTpeGuTeNcKOTO MME U MapolaTa ce JaBaT Ha NOTpeOUTENA B 3anedatas MUK cpely
NOANHKC B Aupekuyd “ViHdopMaunoHHo oﬁcnyncnane

1.4. Jlupexuusta, B KOATO € HA3HAYEH CIYXHUTENAT U3NPaHia JOMbIHUTENHA HH(OpManud 3a
cras W TenehoH Ha Jupexuua ,HupopManmonHo 00CHyKBaHE” . HAa eNEKTPOHEH aipec

helpdesk@mtitc.government.bg, koATo za Gbie OTpaseHa BB BLTpENIHHs yKasated Ha MTHUTC s

HUHTpaHeT cTpaHHLaTa.

2. Tpomsiaa HA DAPOJIATA OT MOTpeOHTENS

2.1. C uen ocurypsBaHe Ha 3aLIATA HA JAHHUTE HA [IEPCOHANHHUA KOMIIIOTBP, MOTpeGUTENAT
3aBIDKMTE/IHO CMEHA NLPBOHA4YalHaTa CH Mapoaa, AajeHa oT gupexkuus ,HudopmanuonHo
obcnyxpaHe” clie/l MBPBO BiiM3aHe B ONEpallAOHHATa CHCTEMA.,

2.2. 3a rapaHTHpaHe Ha MO-rOJAMa HHYOPMAIMOHHA CUTYPHOCT M 3aIUMTEHOCT Ha JAHHHUTE,
Ha BCEKH 3 Mecena Ha NoTpeOHTeNs ce NpenopbpyuBa Ja MPOMEHs CBOATA flapona.

3. JeiicTBHA npH NpoMAHA HA cryxeGHOTO NojIoKeHAE HA DOTpeduTeNs

3.1. B cnyyaii Ha nNpoMsHa, XapaKTepH3Wpamia NOTpeOWTeNns B AAMUHHCTPATHBHATA
cTpyxtypa Ha MTUTC (cMaHa Ha AMpeKuus, OTAeN, JUTBXHOCT.), Aupekuus ,Hoseuku pecypeu”
yBefoMABa qupeKuus |, Mudopmaunonno obenyxsaHe” Ha agpec helpdes titc.government.b
npeanpueMaHe HeoGXOAMMUTE AEHCTBHA 3a KOPUrMpaHe MpaBaTa Ha JOCTHI Ha noTpeburens Ao
MpexoBHTe (aiinosu pecypck. ChIIOTO ce OTHACA U 3a CIy4auTe Ha npekparaBaHe Ha cnyxeOHOTO
uau TpyaosoTo npaBootHoueHue ¢ MTHTC, korato noTpeGUTENCKOTO KME M aCOLIMMPAHUTE C HEro
cnyxeOHu alinoBK nanku ce 3aKpusar.

3.2. [Ipu mpexpaTaBaHe Ha cnyxccﬁﬂom MAH TPYAOBOTO mnpasooTHoweHue ¢ MTHUTC,
AMPEKTOPET Ha JMPCKLHMATA, NOMIMCBA OOXOAHMS JHMCT HA CIYWTENs, C KOSTO YOCTOBEpSBa, ue
HanyCKAHIMST € npeai wsnarta Heo6xonMa cnysebna nHdopmauus.



IIpaaoxkenne Ne 3
KBM 9I. 3

Painpefensine, no3sane U aAAMAHHCTPUpaHE HA AMCKOBOTO npoctpancTee aa MTHTC

1. /INCKOBO NMPOCTPAHCTEO, HAMHAPAILO Ce HA (afiIOBH CHPBBPH.

OcBeH TBBPAMS JMCK Ha NIEPCOHANTHMA CH KOMIIIOTBD, BCEKM NOTpeGHTEN B JIOKANHATA MpeXa
Ha MTHTC uMa npaBo Aa BOJI3Ba H cne,anTe BHJOBE MPEXOBH (pailIoBH PECYpPCH, PasnoioKeHH
BEPXY (paiinoBuTe CHPBLPH:

1.1. Cayxebna daitiopa nanka. Tesu ¢aiinosa nanka HOCH HMETO Ha ChOTBETHATa
IMpeKUMs <Qupexyus> W € 3a CHyxefHO MON3BAaHE, KaTo B Hed CC ChXpaHABaT daiinose ¢
nudopMaups o6CTyKBaLA CHOTBETHATA Aupekudd. ChXpaHSIBaHETO Ha JIMYHH JaHEH 4 [PYr BUA
HecnyebHa uMHbOpMaUMs B Te3HW MMPEKTOPHH € HeuenechoOpasHo. CiyKuTenuTe o1 BCAKA
JMpeKUMA HMaT JOCTHO caMo 0 coBCTBeHaTa M ciyxefHa manka. PeamusHpaHaTa CTPYKTypa
OCHTypsBa ChbXpaHeHHe, OOMeH Ha HHdOpMalus, KAKTO H rpynosa paboTa BLpXY NOKYMEHTH.

JocTbnbT A0 cnyxebHata daitnopa nanka ce OCHIUECTBABA Npe3 BPb3Ka, <OupeKUuA>
Documents pasnonoxeHa Ha desktop-a Ha KOMIMOTBbpa Ha CIyxuTeNs. CayxeGHara daiinosa nanka
CBABPXA CACIHHUTE BPB3KH:

1.1.1 Bpv3ka All Public — nyGiMYHATE MNANKM Ha BCHUKH CIY)XMTCAH Ha AUPECKUMATA.
JoKyMEHTHTE B NYGIHYHUTE [ANKH Ca JOCTBIIHH 3a YSTCHE U KONHPAHE.

1.1.2 Bpv3ka My Public - nyGnuvHaTa manka Ha ClyXKHTEnd. B Tasy mamka CIy)KHUTENAT
Cb3/IaBa, PEAAKTHPA ChILECTBYBALIHTE H H3TPHRA I[Ol(yMeHTPI JOCTBIBT Ha APYTHTE CIYXKHUTEIH HA
JHpEKLHATa KEM Hesd € onucana B T. 1.1.1

1.1.3 Bpu3ka My private - NMYHATa NanKa Ha CIY)KMTENA. B CBOATA MNanka CHYXKHTENA
CB3/1aBa, peaKTHpa ¥ H3TPHBA JOKyMEHTH. J[o Tasy manka uMa JIOCTBI ¢aMO CIIYXUTEN .

' 1.1.4 Bpr3ka Group Work — nanka 3a JOKyMEHTH, KOHTO ¢e pafoTAT rpyroBo B paMKHTE Ha

ChOTBETHATA JHPCKIIHA. Bemuxu CIYKATCIIH OT CBOTBETHATa JHPCKLUMA MOraT Ja CBb3j4aBar,

peNaKkTHpaT W M3TPHBAT AOKYMEHTH.

1.2. CnyxeGHuTe (aiiioBH Manku ce apXUBHPAT €XEJHEBHO KATO ApXMBUTE Ce ChXPaHsBAT 7
(cemem) mun. Mindopmaumsta, chxpanseasa B- clyxeGrute Qaiinosn nanku (1.1.1.) He Moxe na
6bae 3arybeHa NpH BL3HMKBAHE HA NOBPEJa B NEPCOHANHHA KOMILOTEHP. 3a Tazu uen U 3a
W3BBPUIBAHE HA MPOBEPKH 33 BHPYCH, MOTpeCHTENUTE HAMAT NMpaBo Aa 3abpaHsBaT H Ja OTKa3gaT
IOCTBA HA CHCTEMHMA aIMHHHICTPATOp A0 (haitnoseTe B Te3n GainoBH nankmy.

1.3. Tpeasna uenecsoOpasHOTO H3NOJI3BAHE HA AUCKOBOTO TIPOCTPAHCTBO HA MPEKOBHTE
daiinopn pecypen Ha MTHUTC, cucremnuTe aJMKHHCTPATOpM MOTaT Ja H3TPHBAT OT
ropernocoueHnTe (ailioBk Mankd QaiiioBe ¢ pasBNeKaTeNeH WM HEMPHCTOEH xapaktep (*.mp3,
* avi, *.mpeg u npyru). [Ipn oTkpuBaHe Ha TakuBa (ainoBe, CHOTBETHHAT NoTpebuTeN MONy4yasa
NpeAynpexAcHUe Aa M3TpHE caM  HecnyxeOHara uHbopMaumus oT (aiinoBus CBPBEpP. AKO
noTpeGUTENAT HE HanpaBd HEoOXOAHMOTO, CHCTEMHMAT aAMHHUCTPATOp YBEIOMSABA - MPEKHA
PBKOBOIMTEN 32 KOHCTATHPAHOTO HapylleHWe MW CHINAaCyBaHO -MpelnpHeMaT JACHCTBHA 3a
OTCTpaHABaHE Ha Mpobaema.

2. JIuckoBO NPOCTPAHCTEO, HAMHPALIO Ce BLPXY JOKA/JHATE JHCKOBE HA KOMIIOTPHTE.

2.1. JIoKaJHUTE AMCKOBE Ha KOMIIOTPHTE ¢a pasjieieHH Ha /iBa jana: ckicremen ( C: ) i s

3a uudopMarus Ha notpedutenure ( D: ) _

' 2.2, Cucremuusat asi1 Ha nokanuus gHcK { C: ) ce H3NoOn3Ba 3a HHCTalIMpaHe Ha
ONEepalMoHHATa CHCTeMa M cohTyepa, HeoOXOMM 32 M3NBJIHCHHE HA CIYKEOHHTE 3aXbIKCHHA Ha
notpeGutens. Ha man ( D) Ha noKanHUA TBBPA AMCK NOTPeGHTENAT ChXpaHABa ClyKeOHH M NudHH
¢aiinose, kouto obave Hc Ca HAITBJIHO 32IMTEHH OT YHHIIOXKABAHE B Ciydali Ha ¢u3ndyecka NoBpeaa
Hi codTyepeR ,.cpHs” B KommoTbpa. C Len npenoTspatsasane 3aryba Ha WHpopmanud ce

IpEenopbYBa BCHYKH BaXHH (aiiiope MM akTyaNHH KOMHA OT TAX Jia ce C‘I:XpaHﬂBaT BbB q)annonme

nanku, noco4eHu B 1. 1.1.
3. Ipouec 3a cb3AaBaHe H anMHanrpnpaHe Ha ¢aiinoBHTe NankH BLpXy $akiosH CHPBBPH.
3.1. CuyxeGHuTe (aiiioBH ManKh Ce CL3JABAT B CHOTBCTCTBME C aMHHACTPATHBHATA
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CTpPYKTypa Ha MTI/ITC KakTto e nocoyeHo B T. 1.1.

, 3. 2 [Ipy npoMsiHa Ha aJAMHWHMCTPATHBHATA CTPYKTYpa Ha MTHTC aupekuua ,,YoBelKH
pecypcH” K CHOTBETHHTE JAMPEKIMH H3MpallaT HeoOXOAMMATa aKTyanusupaHa vHdopmaums Ha

aupexuus ,,AnpopMamuonHo obcrmyxsane” Ha aapec helpdesk@mtitc.government.bg .

3.3.CHMCTEMHHMAT aAMMHHMCTPATOP B CAHOMECCUEH CPOK ClieJ| MOJyueHaTa MHGOpMALHs B
Aupexuma ,,Hupopmanronno obcilyxsane” aKTyaln3npa CTPYKTypaTa Ha QalinoBuTe nanku mno T.
1.1, karo cb37aBa HEOGXOAMMHTE HOBH aiNoBK Nanku, M3BLPLIBA NPEXBLPIAHE Ha HHOOpPMalHATa
B CHOTBETCTBHE C HOBOIIPHETATA AAMHHUCTPATUBHA CTPYKTYpA. '




Ipunoxenne Ne 4
KbM 91. 6

IIpasnsa 3a paboTa ¢ eJIEKTPORHHH NOPTAJ, caiiTa 32 HEPAMMH K BHTPEIHHAS CAHT Ha
MHHACTEPETBOTO HA TPAHCIIOPTA, HHOOPMANHOHHHTE TEXHOJIOTHH H CHO0MEHNAT:

1. EnexTpoHHRS DOPTAJ

ENCKTPOHHHST TOpTal Ha MEHHCTEPCTBOTO HAa TPAaHCIOPTAa NpeAcTaBsiBa o0ma,
MHTErPHpaHa TOYKA 32 JOCTHII 0 HHGOPMALIHA ¥ 32 KOHTAKT C norpeﬁn'renn're. Wndopmanusnara ce
NOJABPXKA Ha OBITApCKA M aHTTIHHACKH €3HLH.

CaiiTbT 3a HE3pAIH € EKBHBAIEHTHa TEKCTOBA AlTEpPHaTHBA Ha HMHGOPMALMSTA OT
GIEKTPOHHMA TOpPTAl NpH CHa3BaHe Ha MPHETHTe CTaHAapTH, KOHTO OCHIYpST pasbupaema
MaHKITY/IAIKA Ha CTPAHMLIATE.

ENeKTpoHHMAT mOpTan Ha MUHHCTEPCTBOTO HA TpaHCIOPTa NpHTEKapa mybmudHa u
aJMHHHCTPATHBHA YacTH.

2. Ily0amana gacr.

[ly6iM4yHaTa 49acT € CTPyKYypHpaHa o pyOpHKHM, KOHTO OTpa3sBar JeHHOCTHTE .Ha
NMPEKIMATE B MEHHCTEPCTBOTO. Besika AMpeKUHs € OTTOBOPHA 33 CBHABPKAHHETO H aKTyalnHaTa
uHpopManEa B CHOTBETHATA PyOpHKa OT NOPTANIA..

2.1. Bceks morpebuten Ha MHHMCTEPCTBOTO HMa IBJIEH JOCTHI JO IMyOIMYHAaTa 9acT Ha
nopTana, noJi3Ba naiara #adopMarua ¥ GYHKIHOHAIHOCT, KaTO MMa 1paBa 3a

2.1.1. geTeHe ¥ M3TErIAHE HA AOKYMEHT, 3a H3MpalaHe Ha JOKYMEHT MO €JIEKTPOHHA IIoIa,
3a pasnevaTBane u 3anassane Ha daiin B PDF dopmar;

2.1.2. w3npamane Ha cLOOIIEHHE 110 €ICKTPOHEH IBT;

2.1.3. u3npamane Ha JOKYMEHT, TOIHKCaH C Knanmbnnnpan eNCKTPOHECH TMOAIMC IO
eMeKTPORHA TOIIa; TPH YCHOBHE 4e MMa H3flafieH cepTHduKar 3a KBaMbUUUMpaH elcKTPOHEH
HOATHC.

2.2. AKTyaam3npane HA WHpoOpMaHAATAa N0 PpYOPpHKH HA €JeKTPOHHHA MOpPTalX OT
pupexnud HAa MHHHCTEPCTBOTO HA TPAaHCHOPTA, HHPOPMANHOHHHTE TEXHOJIOrHH H
cHo0mennATa

Tpauncnopr
IMosuTHkH Iupekuns «HampuoHanHa TpaHCIOPTHA MOAWTHKA”
ITporpaMH ¥ MPOEKTH Hnpexuna «Koopavnaltia Ha IpOrpamMy ¥
' MTPOEKTHY
Epponeficku ¢bi03 Hupexupa «Eppongiicka k0OpIHHALMA H
) MEXIYHAPOIHO CHTPYAHHIECTBOY

KoHuecun Dupexuns HudopMmarponno obcnyxkpane”, no
HHHLIAATHBA Ha Jupekuua «KoHuecHu»

Benrapea u HATO Jupexuya «be30nacHOCT, TEXHHUECKH HAN3o0p K
yTipaBJI€HHE TIPH KpH3U»

Pascnempare Ha Jupekuusa «3BeHO 3 pa3cie/ibaHe Ha

pOY3MECTBHA [IPOM3IIECTBHA BB BB3IAYIIHHA, BOSHUA H
AENESIOMBTEH TPAHCTIOPTY

HopMaTHBHH aKTOBE Jupexuns ,,HadopmauronHo obcayxsane”, no
wHHMaTHBa Ha Tnpexuns ,JlpasHa™




i
:
3
;

HHdopMaLHOBHH TEXHOIOTHA

Thapexuua « ARPOPMALMOHHY TEXHONIOTHAY

EneKTpOHHO ynpaB/ieHKe

Jupexuns . EnexrponHo ynpasnesne”

Crofmenus

Hupexua «CrobiueHna»

3a MEHACTEPCTBO
MusncTsp

TTonATadeckd Kabuuer

ITo MHMUHATHBA HA AMPEKLHS ,,BpB3Kd ¢
001ecTBEHOCTTa H TIPOTOKON™

Mo unKumaTHea Ha AHPEKLYA ,, BpB3KH ¢
00IIECTBEHOCTTA H IPOTOKON™

BTopocTeneHHM pasnopeayTenH
JbpkaBHH HHCTHTYLIHA
HenpaBHTelIcTREHHH OpraHM3aIHH

BpanmoBH opraHusaluy

MexayHapoIHH OpraHu3auul

JbpkaBHE HpeANpPHATHNR

Apyru

A IMHHHCTpALMSA ITo zanoBen Ha rnaBeH ceXpeTap A0 ChOTBETHATA
JAMpeKLH.

Jexnapauuu [To MEHIIMATHEA Ha AvpeKuna «JoBeuKH
pecypeu»

HoBHAH Juapexuys «Bppiku ¢ ofIECTBEHOCTTA ¥
NIPOTOKON»

JpyxecTna Mo wHrupaTHea Ha aupexims «KoHTpon BEpRY
JefiHOCTTa Ha TBPrOBCKHTE APYKECTBA
IObpPKABHUTE MPEATPUATHI?

Boxxer ITo mHunMaTHEa Ha Avpexuua ,,PuHancy”

3a rpaxaann Ho narumaTuBa Ha gupexnnd ,Kannenapus”

Kapuepu Tupexuus ,,Yopemks pecypcu”

ObuwecTseno obenaxaane Mo npoueaypa no axTyarHsHpane Ha HHGopMalHa
H 110 npeleHka Ha IHPEKTOpa Ha AHPpEeKUHATA

-Ipodun Ha Kynysaua Mo HHHLIMATHBA HR AMPEKLHATA, 3aABIIIA

Heo0X01HMOCTTa OT NPOBEXAAHETO Ha
MpOoLEeNypaTa.

HucnexropaTt Wncnexropar ]

AHTHKOPYRUUA Hucnekropar, 3peHo 3a spTpemeH oaut, Kontpon

: BBPXY AefHOCTTa Ha THPrOBCKHTE IPYKECTBA H

TbpKaBHUTE MPEINPHATHA.

Bpuiku

[To 3anoBen Ha riaBeH ceKpeTap A0 ChOTBETHATA
AUPEKUMA

[To HHAUHaTHBA HA IMPeKUMA «Bpb3ke ¢
o0mecTBeHOCTTa H TPOTOKOM»

To uuMnyaTHRA Ha JUpeKLHA «Bpb3ku ¢
0OmMECTBEHOCTTA H IPOTOKOM»

TTo wnH1iHAaTHRA HAa AMpeKUAR «Bpb3kA ¢
OOWECTBEHOCTTA H NPOTOKOIN

Ho wuromaTHpa Ha AupeKEs «Bpu3ku ¢
o0LIecTEEHOCTTA H HPOTOKOM»

ITo HHMIMaTHBA Ha AUpeKuHs «Bpo3ku ¢
obImecTBEHOCTTa M MPOTOKOM?

INo nHMuMaTHRA HA AHpekuHA «Bpbiku ¢
OOIECTBEHOCTTA H MPOTOKOM»

Hanpatu ceobmenne
Enerponna gopma 3a
W3MpallaHe Ha CLoOICHRE

Ha OpULIHATHRA

enexTpoHeH anpec Ha MTHUTC:
mail@mtitc.government.bg

Jupexuus , Kannenapus™

Bauep ,,E- yenyru ua MTHUTC”

ITo HHHLIMATHBA Ha OHpEKLMA ,,ENeXTpoHHO
YNpaBJIcHHE”

AKTYaJIHO 33 MHHUCTEDCTBO

o npouexypa no akTyanusupade Ha HHGopMaums
R TIO NpelieHKa Ha AUPEKTOpa Ha AUPEKIHATA

Banep ,Paisurre na
UIHPOKO/IEHTOBHS JOCTHN B
Penybnuka Buarapua”™

Mo nuuupaTHea Ha AHEKWHA «MuGopMaLnOHEH
TEXHOIOTHEY :

Banep ,Konnecun -axtyanHo”

[To muuunaTHBa Ha aupeknHs «Konuecuns»

Banep ,brarapus B lllenren™

ITo vHMIHaTHBA Ha THpeKnus ,,EneKTpoHHO
ynpaejeHue”
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Banep ,Brarapns B Hienren” ITo MHHIMATHEA Ha gupekius , Enexrponso

yIpaBleHKe”
Banep .Iloptan 3a TpancnopTHH | M3MuiaHKTENHA areHUHA ,,ABTOMOOH/IHA ‘
p »1lop pamucnop . AreH nA 3a aKTYanH3MpaHe Ha
H UHQOPMANNOHHH YCJIyTH anMuHueTpanna”, M3MBJIHHTENHATA arcHUHA
: ,, HHGOPMALMATA OTFOBAPAT
Jene3onsTHa afMHHRCTpauua”, I nasna :
ChOTBETHHTE
Jupexkuus [ paxaancka Bs3gyxoiJiasareiHa .
v AIMHHUYCTPATHBHH
aaAMHHHCTpauus”, H3NBIHATEIHA KTYDH
aresnus ,,Mopckd s AMHHHCTPAnHA" CTPYKTYP
Banep ,Mepku 3a neTHA {fo uHAUHaTHBA Ha Aupexund « HTID»
GezonacaocT” :
Buaoee TpaHcnopT: . 3a aKTyanuInpaHe Ha
ABTOMOOHACH . HanbrauuTenda aresiua "ApToMo01THA HHOPMALHATA OTIOBAPAT
aqMHHHCTpanuy”, . CHOTBETHHTE
‘ ATMHHHCTPATHBHH
KenesonbTeH HanpanutenHara arenius "KeneonbTHa CTPYKTYDH
afMHHHCTPAUNA",

Jupekuns "Pascrepane Ha NPOHSLICCTEHA BbB
BB3AYILIHKA, BOAHUA H XKeJIC30TBTHIA TpaHcnopt”

Tnaeua Jiapekiiua "I'paxancka

Buagymen ‘ BB3IYXO0MIABATENRA 2AMHHHCTpaLAA"

Jupekius "Pasciespane Ha NPOH3IIECTBHA BER
BB3AYIIHAN, BOAHUA H KeNe30MbTHHA TPAHCIOPT"

HamrssanuTenna areruns "Mopoka
AAMHHHCTpauUA”,

Boaen Haneauutenna arenuus  "lIpoyusane u
NoAALpHAHE Ha peka JlyHas"

Jupexuna "Paszcneqpane Ha NPOH3LICCTBHA BB
BL3JIYHIHHS, BONHHA H JKEe30ITbTHHSA TPAHCIOpT”
Hsnweauurensa areHun ,, EneKTpoHaH
CHOBIINTENHA MPEXH ¥ KHPOPMALHOHEH
cucTeMu”

HT R chofmenun Hanwanurenna arennus "ECMHUC"

3. ATMHHHCTPAaTHBHA Y2CT. : :

AIIMMHHCTPATHBHA . 4acT Ha €NEeKTPOHHMA MnopTan ¢ pca.rxmupaua ype3 ,Cucrema 3a
ynpapneHue Ha ChAbpxanuero”. Jlupexkuus ,HudopmaumonHo ofcnyxsaHe” oTropapa 3a
HOpMAIHaTa M HazexX/aHa pafora Ha ,,CHCTEMA 33 YNPABICHHE Ha CBABPIKAHUETO™. '

3.1. Cuc 3anoren Ha I'naBuus cekperap Ha MTHUTC ce onpefienat oTroBOpHE CIYXHTENH
OT BCsKAa AMPEKUHS, OTOPU3HPAHH 3a TOAILpXKaHe Ha aKTyallHO CbABPKAHHE B CHOTBETHATA Ha
OUPEKLMATa pyﬁpmca Tezu CIyKUTENH NOMy4aBaT npaga 3a pabota cbe ,,CHCTEMA 3a YIpaBliCHHE
Ha CLABPXKAHHETO” KaTO PEAAKTOPH A0 NOBEPECHATA MM pyGprKa. AIMHHHCTPATOp HA €NEKTPOHHHA
nopran B AMpEKUMA ,VHGOPMalHOHHO 0BCIyKBaHE” INpoBEXHA oﬁyqenue Ha OTrOBOPHH
clnyxuTenu 3a pabota cre ,,CHcreMa 3a ynpaBneHae Ha CBIBPXKAHMETO” H OKa3Ba TEXHHYECKa
MoMoLl NpU HeoGXOMHMOCT.

3.2. 3a BceKH OTOpH3HpaH NOTpebUTEN Ce Ch3/aBa ,,AKAYHT ( BaJIHIIHO noTpebUTENICKO KME
¥ napona ) 3a paGota cbe ,,CHCTEMa 32 YTIPaBICHHE Ha ChABPKAHUETO .

3.3. Ortopusnpanute NoTpeGHTENH (pedaKkTOpH) HMaT mpapa 3a aofassne, penaxmpaﬂe
nyGnuKysaHe, M3TpMBaHEe Ha HOBHHM, NOKYMEHTH, BPB3KH MEXNY HOKYMEHTH, NpHKAyBaHE Ha
daitnose u 1p. B lOBepeHATa HM pYOpHKa. |

3.4. 3a 106Lp BBHILEH BU HA €NEKTPOHHHA MOPTAJl , OTOPHUIUPAHKAT IoTpeGuTEn TPAGBa fia
cna3Ba o6y npasiia 3a JM3aiiH W BBHIICH BUJ] HA JJOKYMEHTH, 8 HMEHHO!

3.4.1. TexcrsT B JOKyMeHTa TpAOBa a Obje pasnpejelieH , CTHI «Verdana, size=1» , KOHTO
€ 3aJI03KEH B OMMCAHME Ha CTHIIOBE, KaTto «Textl 1».

3.4.2. llpukauenntre QalinoBe Ja ce ONUCBAT CHC 3arfaBMATA CH, a HE C HMEHAaTa Ha

(aitnosete.
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3.4.3. Umenata Ha daiinopere TpabBa fa ca M3MMCAHH C NATHHCKHA 6yken n 6e3
HHTepBaJIH TpH IPHKAYBAHETO UM Upe3 «DaiNor MAHHITYAATOPY.

3.4.4. MokymenThT TpabBa ja MMa NPHKaYeHa KapTHHKA, B CIy4ail, aKo IUe ce BH)K.[Ia H
OT ITbPBAaTa CTPaHHKLA, 32 A2 He ce pa3Bais oOIus JH3aHH. _

3.4.5. B cnyuaid, korato nHdopmanusTa He e npeAcTaBeHa Jo6pe B TEKCTOBATA BEPCHA
Ha caiiTa 3a HE3pAILK, CE BhBEXK/a ANTEPHATHBHO ChABPKAHHUE, ‘

3.5. Kora'ro AMpEKLHS HAMa OTOPH3HpaH AOCTHI 3a paboTta cbe ,,CHCcTEMa 32 yrlpaBnean Ha
CBABPXKAHMETO”, MHPOPMALMATA Ce TOAABA Ha AJAMMHHCTPAaTOpa Ha €NeKTPOHHHMA MOpTal B
aupexuss ,HUHpopManuonHo o6CmyxBaHe” MO MOTHBMPAHO NpPEAJIOKEHHE Ha AMPEKTOpa Ha
ChOTBETHaTa AupekuMs. B mupexuns ,HMudopMauponHo ofciyxBaHe” ce MOAXBPKA aKTyalHa
MHQOPMALHA 33 OTOPH3UPAHHTE MOTPeOUTENH (DEAGKTOPH) N0 AHPEKLIEM KbM MEHHUCTEPCTBOTO.

4. AIMHHHCTPATOPH.
AJMUHHCTPATOpUTE Ca CAYXHTENN Ha Aupexuus ,JHpopmaimoHHO oﬁcnyx(BaHe”, KOMTO

-MMAT IBJIHHU NpaBa 3a pa60Ta ChC ,,CncmMa 3a ynpaBneHHe Ha C'bm,p)xaune'ro H Ca OTTOBOPHH 3a

CleiHNTe ACHHOCTH:
-4.1. Kateropun (PyGpuxn)
4.1.1. Cn3gaBaHe, peakTHpaHe, H3TPHBAHE, MyOIMKYBaHE HIIM CKpHBaHE »Kareropun™.
4,1.2. OnpenensT npasa 3a IQCTBII JO BCAKA eiHa ,KaTeropua™ 3a ueTeHe  3amuc.
4.1.3. Hactpoiika Ha BcAka ,,KaTeropuﬂ"(Buzyanmauna, MOAPEKNAHE HA AOKYMEHTH B
KaTeropus u ap.).
4.2. JoxymenTn
4.2.1. Cn3naBane, peJaKTHpaHe, usrpnnaﬂe, MyGAMKYBaHEe WTH CKPUBAHE Ha AOKYMEHT.
4.2.2. BracTaHOBsABaHe Ha USTPHTHTE HOKYMEHTH.
4.2.3. IIpenapexnane.
4.2.4. Cebp3BaHe C APYTH JOKYMEHTH.
4.2.5. IucKycHA 110 AOKYMEHT.
4.3. IloTpebuTean _
4.3.1. Onpenenane Ha npasa 3a paboTa Mo rpymns. .
4.3.2. Ch3naBaHe Ha HOBH rPYIH H HOTPEOHTENH KBM TAX.
4.3.3. AKTHBHpaHe H eaKTUBHpaHe Ha IPYNH W NOTpeOHTeNN.
4.4. E3HKOBH BEpCHH
4.4.1. Jlob6aBsiHe Hi HOB €3HK.
4.4.2. KoHburypupaHe Ha e3HKOBH MaKeTH 3a pasIUMHK 30HY Ha pa60Ta ( nybsn4Ha,
afMHHHUCTPATHBHA). :
4.5. Hacrpoiiku
OG61t1 HacTPOHKHK Ha paboTa Ha MOpTaNa 3a PasaHYHH MOJYIHM (KATETOPHH, NOKYMEHTH,
¢otoranepus, notpedUTENN H Ap.). '
. 4.6, CtaTHeTHRA
4.6.1. O611a CTATHCTHKA, CTATHCTHKA 110 KaTEropuM, CTATHCTHKA 32 noxymeHT.
4,6.2. CtaTUCTHKA 3a ONMpPEAENEH NEPHO[, 1O 4YacoBe, NO rpynu {BCHUKM, CIYXKUTEIH
MTHTC, Ge3s cnyxurenu Ha MTHTC), no BepcuM (rpagHuusa, 3a He3pAIM).
4.7. Cuourns
IpencraBa unpopMauus 3a notpebutenn, paboremm cbe ,CHcTeMa 3a ynpaBlieHHe Ha
ChABPKAHMETO™: laTa H 4Yac, AefcTBUs, MOZY, cxbuTHe, IP address Ha KOMIMIOTBP B MpeXaTa.
' 4.8 AIMHHHMCTPATOpHTE M3BBPIUBAT JEHHOCTHTE NO T. 4 TO MOTHBMpPAHO MPEAOKEHHE Ha
AMpeKTOpa Ha CHbOTBETHATA AUPEKLIHMA.

5. [lpoueaypa 110 akTyanusupaHe Ha nHdopMatisd Ha opTana Ha MHHHUCTEPCTBOTO.

5.1 OTroBopHHTE CAYXHTENH, OTOPM3HPAHH 3a MOMABPKAHE HAa aKTYalHO CBHABPIKAHWE B
Mopraja Ha MHHHCTEPCTBOTO, aKTyanusupar MHGOpMauuaTa clefl AMCMEHO HapexJaHe OT
AMpEKTOpa Ha CBHOTBETHAT2 IMPEKUMA MO ENEKTPOHHA NOWA MOAMMCAHO C KBanKuGuLUUpaH
eAeKTPOHEH MOAIIHC.

5.2 B cayvai, KOraTo JpeKLus HsiMa ompmnpaH JOCTBN 3a paboTa cbe ,Cicrema 3a
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yIpaBiieHHe Ha ChABPKAHUETO”, UHPOpPMaLUaTa ce MOAaBA HAa aAMHHHCTPATOpa Ha €NCKTPOHHHA
nopran B aupexuuns ,HudopmanuonHo obcnykeate” Mo MOTUBHpaHO NPEJIOKEHAE Ha JUPEKTOpa
Ha CHOTBETHATA NHPEKUMA WM OT OTOPU3HMPAHO JIMLE, M3NPATEHO A0 AWPEKTOpPAa Ha JUPEKLHA
»AH(popMatmonHo 06cnyKBaHe” MO €IEKTPOHHA ciyxeGHa mowa, MOANKCAHO ¢ Kna.nmbnunpaﬂ
€JIEKTPOHEH MOJTIHC. '

l'Ipouc,zIypaTa He ce NpHJjara 3a aKTyaJ'IHSHpaHe’I‘O Ha mubopMaum B pyﬁpmca »HOpMaTHBHH
aKToae”.

AKTyanusupaHe Ha MHGOPMALMATA B PyGPHKHM, KAacaelly afMHHHCTPATHBHE W CTPYKTYpPHH
MPOMEHH, ce IPaBH ChC 3aMoBe] 0T rNlaBeH ceKpeTap.

5.3. B py6puxkara ,IIpodun va Kynysada“, nndopmanuara 3a myOnuKyBaHe B TO3M pasziel
CC MOAABA HA AJMHHMCTPAaTOpa Ha CJICKTPOHHMA MopTan B aupekuusa ,MudopMannonHO
obcnyxkBaHe™ ¢ Konue Ao oTaeN ,,O0IeCTBEHH MOPBUKU®.

6. CaiiT 32 He3pamM . : :

CaiiTeT ¢ pa3paboTeH MO TEXHOMOIHA, KOATO OCHIYPABa aBTOMATHYHO HyDIMHKYBaHE Ha
€KBHBAJIEHTHO TEKCTOBO CHABbpXAHHE Ha caiiTa 3a He3pALiM Npu MyONMKyBaHe Ha HHc])opmaumTa B
EnexrpornuaT nopran Ha MHHHCTEPCTBOTO Ha TpaHCNOpTa.

B cmyya#, korato MHQOpMallUA He € npeucTaBeHa Jaobpe B caiita 3a He3psuM, upe3s
»CHCTEMa 3a ynpaBlEHME Ha CBABPKAHHETO” C€ BbBEXKOAa AITEPHATHBHO ChbABPKAHHE OT
OTOpH3HMpaH NMoTpedHTeN. -

7. BuTpemen calit

BrTpelnnusar calit Ha MHHHCTCPCTBOTO Ha TPAHCIOPTa MPEeNOCTaBs [OJIe3HAa U CMPABOYHA
nHbopmaums Heobxomuma 3a paboTa Ha CIYXHTEIHTE Ha MHHHCTEPCTBOTC — BBTPELIHO-
BEJOMCTBEHH JOKYMEHTH, 3aroBeii, o0pasiy Ha JOKYMEHTH, Telie(oHeH yKazaTen 1 Jip.

7.1. Bceeku cayxuren Ha MHHHCTEPCTROTO Ha TpaHCNOPTa HUMa WHACH JOCTBO [0
ChABPHKAHUETO MyONUKYBaHO HAa BBTpeLIeH caiiT Ha MUHUCTEPCTBOTO, '

7.2. Nupekuus ,MuadopmaunoHHo o0cnykBaHe” NOANBpKa HOPMAHA H HaAexHa paboTa Ha
BbTpemnvaT caliT Ha MHHHCTEPCTBOTO Ha TPAHCNIOPTA. ‘

7.3. Axtyamm3upade Ha uHdopmauus no pyOpMKH Ha BBTPEILHHS CaMT OT AMPEKUHH Ha
MHHHCTEpPCTBOTO Ha TPAHCHIOPTA, KaKToO clle/Ba: '

Pyﬁpnica OTrosopHy AHpeKuny 33 toaapade va | OTroBopHHK 33 MOASLPXKAHE
AKTYAJIHA HHI]JOPM&HHH HA AKTYRJIHO CEALPXKAHAE TT)
pyOpHKH

Hosunu

MeaHeH GroeTHH

O630p Ha AcHA

Invpexuns ,,Bpeikn ¢ o01eCTBEHOCTTA H
HpoTtokon™

JMpeKuHs ,,Bppaki ¢ 00LIECTBEHOCTTA H
[TpoTokon™

aupexuua ,JMudopmannoHHo
oficnyxpane”

aupekuna ,HudopmatnonHo
obcnyxsaHe”

BrTpeline-BeROMCTBEHH
EVENTIS R7
IMporpama HCITA

Crannaprti

YKa3aHHg K TPaBHJIa 33

aupekuus "Kannenapus”

aupexuus ,, ngopManuonso
ofcnyxkBane”

nnpexunﬂ ,,Koopnuuauna H& NPOTPaMH H
NPOEKTH”

Aupekuns "besonacHoCT, TEXHHYECKH
HAA30p H YNpasJjeHHe IpH KpH3H"

Jiipekirs "bezonacHoCcT, TEXHHYECKH

Crobuienns Aupexuus ,,JOREIKH pecypeu”, aupexuus JHudopManionHo
JHPEKTOPH HA THPEKUHH H 3BEHA obcnyxkpane”
JoxymeHTH
Janosean anpexuus "Kauyenapua” gupexims , AugopMaliHoHHO

obcnyxpane”
Iupexuua ,Mudopmannonso
obcnykesaHe”
aupexuus ,,Mugopmanuonno
ofcnykeane”
aupexuns ,AugopMannorHO
obcnyxsang”
nupekuus ,HMudopMainonno
obcryaBane”

JIHpeKLHs ,,Hﬁrl;opmauuouuo
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rpakI2HCKA 3ALIHTA
Hpaktrueckata HHCTPYKLHA

O6pa3siu Ha AOKYMEHTH

HAR30p M YpaBjeHHe NpH KpA3u"
OBpeKIHs "Kauuenapnx"

Jupexuus "Kauuenapua”

obcnyxsane”

aupekuas . HUupopMmalHorno
obcmyxeane”
nupexons -, MadopMalHOHHO
obcnyxpane” .

Yopeutk pecypen
HokymenTH

OG6y4enne H KapHeEpHO
pa3sBHTHE

HauuoHanen aapuTencky doua’

3a aena

Oupekius ,YoBellkH pecypcH”

aupeknys ,,Yosewkn pecypeu”

nupexuus . YoBelmkH pecypeH”

-

aupexing . Yosenkn pecypes”

Jupexuns ,,JoBeulkn pecypeu”

Aupexins Hoseulky pecypen”

3BeHO 32 BHTPELIeH OAAHT

JHpEKINS ,,3B€HO 33 BLTPelleH ONHT”

aupexuus ,HudopMaUHOHHO
obcnyxeane”

Tenedonen yxazaren

Iupekius ,,Hosemkn pecypeu”
JMPEKTODH Ha AHPEKIME U 3BCHa

AHpexuHs , HHpOpMaHOHHO
obcnyxsane”

TeaTpaina mporpama

Jaupexuus , JHHPOPMALHOHHO
obemyxpane”

gupexuns ,JHudopmanHoHHo
ofcnyxsane”

IMone3HH BPBIKH

nupekuus , IRGOPMALHOHHO
ofcnyxBane”

zupexuus ,AudopmaunonHo
oGcnyxksaHe”
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IIpnnoxenne Ne 5
KBM 4.1, 15

OcHoBHH IpaBHJIA 32 IOJ3BAHE HA HHTepHET oT ﬂOT[Jeﬁl‘lTeJlllTe HA KOMIIOTLpHATA
cpeaa Ha MHHHCTCPCTBO Ha TPpaHcnopTa, ﬂH(l)OpMaHHOHHHTB TEXHOJIOT'HH H CHOOIIEeHHATA

1. Beuuky cyKHTENH, KOMTO MON3BaT KOMIIOTbpHaTa JiokanHa Mpexa Ha MTUTC umar
IpaBo Ha AOCTHII JO: : '

1.1. HHTepHET — 3a M3ITBLJIHEHHE Ha CIyXeGHUTE 3a/lauy H 3a]BILKEHHU,

1.2. uHTEpHET — 3a M3no/3Bane Ha nporokomure HTTP u HTTPS;

1.3. uHTepHer-0asHpaHU CHCTEMH, HaMHpallldH ce B MpexkaTa 3a NPEHOC Ha JaHHW Ha
MTHUTC;

1.4. uHTepHeT-6a3upaHy CUCTEMM, Hamipam ce B HauuonanHata Mpexa Ha QbpKaBHATa
aIMHHUCTpaLHA.

' 2, OrpaHH4eHHA W 3a6panu: .

2.1, 3a peanu3HpaHe NMPHOPHUTET NMpH H3NON3BaHeTO Ha Mpexara Ha MTHTC u unHTepHET 32
cryxkeOHH Lenu € orpaHWdYeH AocTbNa (CHOTBETHO JcicTBHA c¢ ¢aitose) mo caiftoBe ¢
HEMOAXOAAMLIO ChABPKAHME, '

2.2. Kato HepaszaenHa 4acT oT HacTosAwwoTo Ilpunoxenne Ne 5 € CIHCHK KaTeropuy caiToBe,
KOHTO OTrOBapAT Ha mocodeHOTo B T.2.1. CaifToBe W/MIM KaTeropus OT CaliToBe c€ BKIIOYBAT B
CIIMCHKA MM M3KMIOYBAT OT HEro ChC 3alloBe Ha TNAaBHMA ceKpeTap Ha MMUHHCTEPCTBO Ha
TpaHcHopTa, MH(POPMALMOHHKUTE TEXHOJNOIHH H CbODOIIEHMATA, MO NPEIOKEHHE, HaNpaBeHO OT
napekTopa Ha aupexius ,MHpopmaumonHo ofcayxksaHe”. CHHCBKBT ce aKTyajH3upa MpH
HE00X0OUMOCT, HO HE TIO-PARKO OT BEAHBXK HA Ba MEceLla.

2.3. Hupexrtopbstr Ha aupekims ,HudopmaiuonHo oOcmyxBaHe”, mpezjiara Ha riAaBHUSA
Cexperap orpaHHueHHs 3a JOCTHI 10 cakitoBe, usterngHe (download) Ha ¢aitnose u apyru yenyru,
KOWTO MOrar Ja AOBEJAT OO MpodieMH ChC CHTIYPHOCTTA WM paGoTocnocoGHOCTT2 Ha Mpekara Ha
MHHHCTEPCTBOTO HA TPAHCIOPTA H/HIIK €JCKTPOHHHTE YCTYTH, MPEAOCTABAHM OT HETO.

2.4. 3aGpaHeHH ce JCHCTBHA, KOHTO MOTaT Ja J0BEJAT JI0 MpoGIEMH ChC CHTYPHOCTTa HIH
pafoTocnocoGHOCTTa HA BRHIIHA MpEeXH, KaTo HallpUMep: NeiCTBUA, CBbP3aHM ChC CKAHHPAHE Ha
MOpTOBE Ha CHPBLPH M/HIAM MpEXH, H3MpalilaHe Ha MHOXECTBO 3aiBKH KbM CBPBBp, C Len
NPETOBAPBAHETO MY, OMMTH 3a NpeooNIABaHe HA 3al[MTHH MEXaHU3MH Ha CHPBBLPH H/HIH Mpexu U
Ip. _ ‘
2.5, 3a0paHeHO € MPEHACOYBAHETO HA CAyXeOHATa eJIEKTPOHHA MOLA KbM ChPBBLPH H3BBH
MpEXATA Ha AbpKABHATA aJMMHMCTpallMd. ToBa B&XM H 3a MNPEHACOUYBAHETO KBM MyGIMUHM
CHPBHPH 34 €ICKTPOHHA Nowa Cbe cBOGOAEH pexum Ha perwceTpauda (HanpuMep: hotmail.com,
yahoo.com, gmail.com, abv.bg 1 Apyru, He3aBHCHMO JiaJIH ca B Bbarapus WiM He).

2.6. 3a HeypeneHuTe cCly4yaH B HacTOAILUMTE MpaBHja, KOrato 3a H3IBIHEHHETO Ha
cnyxeOHHTE 3aBIDKEHHS Ce H3KCKBa NPENPHEMaHe Ha ACHCTBHA 3a paboTa ¢ KOMMIOTEPHATA Cpejlia
‘OT CTpaHa Ha OTTOBOPHHTC JIMIIA, CHIIMTE CE& H3BBPLIBAT CJIE/ [MMCMEHO paspellieHHe Ha FJIaBHHA
cekperap Ha MTHUTC, ceraacyBaHo ¢ aupexTopa Ha Jupexuua ,Jndopmanuonnoe obcmyxsane”.
Jupexuuara-3agBuTen noapo0HO ONHCBA: NpHYMHATA, BHIAa M BpEeMEBHR TepHoA 3a MNoacOHO
AelficTBHE, 4AacTTa OT HHTEPHET-MPOCTPAHCTBOTO, KOETO W€ CE€ AOCTbNBA, HMCHATA HA CIYXHTENA M
KOMITIOTBPaA OT KOATO € €€ H3BBPIIH.

2.7. Konue Ha IOKYMEHTa ¢ pa3pelleHHeTo Ha rnaBHus cekperap Ha MTHTC ce npenasa 3a
H3MLIHEHUE Ha CHCTEMHHS aJMHHHCTPATOp Ha JIOKalHaTa MpeXa Ha MHHHMCTEPCTBOTO, KOETO TOM
CBXpaRraBa Hail-manko 12 meceua. .

2.8. TupextopbT Ha aupexums ,HH(opMauuoHHO oﬁcny)maaﬂe npeaoctaba Ha [nasHva
CeKpeTap PeryJspHO CIPaBKH 32 M3BBLPLICHH OT MOTPEOHTENNTE HAa MHTEPHET B MHHHCTEPCTBO Ha
TPaAHCNOPTa ASHCTBHSA B HAPYILEHHE HA H3N0XKEHOTO B HACTOAILUA AOKYMEHT.

15

P

T

e T AT £




HH(OPMANHOHHHTE TEXROJIOTAH H ¢hodmennara

: Cnuchk Ha HHTEPHET - CaliTOBE HIIA KATEFOPHH CATOBE H BBIMOXKHOCT 33 BPb3KA KbM TAX OT
noTpefUTENTE HA KOMIIOTHPHATA cpeAa Ha MUHHCTEPCTBO HA TPAHCHOPTA,

CaiiToBe CLABPKAIM: Ilon3sane

[Moprorpadus BJoKnpaHo
PeksaMupane 11o23BoJIEHO

HakycTeo H 3abaBneHue Tlo3soneHo

i Chat’ TossoneHo

.| Kommotpn u UatepHer | TlosgoneHo

. { Kpumunaniu ymMenus ? Baoknpano

: Hapxotaum, Ankoxon, TioTion Baokupano

Obpa3zoBaHue To3soneHo

duHaHCH ITo3ponaeHo

XpaHa ¥ nHTHETA [No3soneHo

XasapT BAokupano

Hrpu BJAOKHpaHo

Moga To3soneHo

; Jbpxaeun oprannsauuy, [onnTeka IHo3noneno

: KoMIOTHpHO XaKepcTBO Baokupano
BOHHCTBEHOCT M €KCTPEMHIBM BaoxHpaHo

3apaBe ¥ MEULIMHA Tlo3soneHo

XobuTa, paseneyeHus [TozB0NEHO

: XocTRaHe Ha caliToBe ITo3soneHo
Pabota, kapuepa [Mo3eonexo
JleTcku caiitope IMossoneHo

Kynrypa : TTossoneno

ABTOMOOHIH, MOTOPH Tlo3poneno

{ HoBuHH ITossoreno

? 3ano3HaHCTBa Baoknpano
®otorpadpun | TTosponeHo
Heapnmxumu UMOTH [To3Boneno
CrpaBku [o3Bonexo
Penurua Tlo3roneno
Ortpnanevenn ITpokcuTa - caliToBe, KOMTO MOAOBPXKAT WK AaBaT Boxupato
BHIMOXHOCT 32 BPB3Ka KbM JPYr'H caliTOBE ' ,
Topcauku TTo3zponeHo
CexcyanHo obyueHHe Baokupano
[TazapysaHe, CTOKH [To3soneHo
Cnopt [loasoneHo
IToTouso IMo3goneuo
[TyTemecTBls [TozponeHo
. Hacunne BaoxkHpano
Oppxns BaokupaHo
HuTepHer 6arupaHa noma INosBoneHo
Adult-BG BaokupaHo
FreeServers baoxupano




